PREMIER QUALITY
SERVIGES LIMITED

the training and consultancy subsidiary of

[ ()) TRINIDAD AND TOBAGO BUREAU OF STANDARDS

Presents

1ISO 17025 FOR TESTING AND CALIBRATION
LABORATORIES

Premier Quality Services Limited is pleased to present training in 1ISO 17025 for Testing and
Calibration Laboratories.

COURSE OBJECTIVES

The primary objective of the training programme is to impart knowledge of the management
and technical requirements of ISO/IEC 17025 General requirements for the competence of
testing and calibration laboratories.

The programme will also generate familiarity with the correct application of elements of the
standard to laboratory operations, and identification of nonconformities.

It will present a basic introduction to the laboratory accreditation process.

COURSE CONTENT
e ISO/IEC 17025 — Detailed study of requirements
e Introduction to the laboratory accreditation process
e Written exercises on application of the standard to laboratory operations

WHO SHOULD ATTEND

Recommended for Quality Managers, Laboratory Supervisors and Technicians in understanding
the requirements of the international standard, including the development, implementation and
operation of Quality Management Systems.

Date: September 10™ — 11th, 2009 Time: 8:30am - 4:00pm Cost: $1,700.00 (V1)

THE FACILITATOR:

Gloria C Williams- is an ex-manager of the Lab Accreditation Scheme at the Trinidad and
Tobago Bureau of Standards with over twenty years experience as a chemist, analyzing a range
of products including food, textiles and manufactured goods.

Ms Williams is a certified Quality Auditor.

For further information please contact: Ms Gemma Malchan-Benny
Premier Quality Services Limited,

2 Century Drive, Trincity Industrial Estate,

Macoya, Tunapuna

Tel. Nos. 645-9026/9268 Fax: 645-8879

Email: gemma.malchan-benny@ttbs.org.tt




